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How To Get Your Current Licenses Information "
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Obtaining your current licenses information can be done in two steps. Knowing when your licenses expire is
critical to keeping your PaloAlto Firewall up to date and is good information to have for annual budget purposes.

Step #1.

Login to your PaloAlto firewall and click the "Device" tab at the top.

Dashboard Monitor Policies Network

Objects

Edit... Edit...
Host Name PA-4020 Multi Virtual System Capability | off
Domain
MGT Interface Speed auto-negotiate Configuration Management
MGT Interface IP Address ' 64.218.183.151 Validate Validate candidate configuration
Netmask 255.255.255.0 T Revert to last saved configuration
eve

Default Gateway 64.218.183.1 Revert to running configuration
MGT Interface IPv6 Save candidate configuration
Address Save : :

Save named configuration snapshot
Defoult IPvG Goteway Load named configuration snapshot
MGT Interface Services HTTPS, SSH, Ping, SNMP Load 3 3 :

Load configuration version
Lol Export named configuration snapshot
Authentication Profile Export . : :

Export configuration version
Client Certificate Profile Import Import named configuration snapshot
Primary DNS Server 68.54.156.1




Step #2.

Click the "License™ link at bottom left. License dates for URL Filtering

and Threat Prevention are displayed here.

Make note of the dates. You will need to provide a purchase order to your [Eg Client Certificate Profile

reseller to renew these licenses.

Once renewal is done, the dates will automatically update when PaloAlto

loads your new annual subscription.
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URL Fiitering

Date

faian) October 18, 2010

. November 18, 2011

Expires

Description BrightCloud URL Filtering

Active v

Download  Apr 10 01:02:10 URL filtering database version 3576
Status is already the latest version

License Management

Retrieve license keys from license server
Activate feature using authorization code
Manually upload license key

Threat Prevention

Date Issued  October 18, 2010

Date Expires = Nowvember 18, 2011

Description | Antivirus, anti-spyware, vulnerability protection




Step #3.

Click the "Support” link at bottom left. The License date for your Maintenance

contract is displayed.

Make note of the date. You will need to provide a purchase order to your

reseller to renew this licenses.

Once renewal is done, the dates will automatically update when PaloAlto loads

your new annual subscription.

Also note the additional links at the right. From here you can login to the
support site to manage any TAC cases you might have.
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Support

Phone 866-898-5087

Email support@paloaltonetworks.com
Level Premium

Description 24 x 7 phone s.upport; advanced replacement
hardware service

Expiration
Date

Activate support using authorization code

November 18, 2011

Links
Support Home
Manage Cases

Download User Identification Agent




