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How To Get Your Current Licenses Information

Obtaining your current licenses information can be done in two steps.   Knowing when your licenses expire is 
critical to keeping your PaloAlto Firewall up to date and is good information to have for annual budget purposes.

Step #1.

Login to your PaloAlto firewall and click the "Device" tab at the top.
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Step #2.

Click the "License" link at bottom left. License dates for URL Filtering 
and Threat Prevention are displayed here.

Make note of the dates.  You will need to provide a purchase order to your 
reseller to renew these licenses.  

Once renewal is done, the dates will automatically update when PaloAlto 
loads your new annual subscription.
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Step #3.

Click the "Support" link at bottom left. The License date for your Maintenance 
contract is displayed.

Make note of the date.  You will need to provide a purchase order to your 
reseller to renew this licenses.  

Once renewal is done, the dates will automatically update when PaloAlto loads 
your new annual subscription.

Also note the additional links at the right.  From here you can login to the 
support site to manage any TAC cases you might have.  
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